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Date: _____________ 
Project CIEVP - Competitiveness and Innovation of des Port Cities Companies
Resident Survey 
In the context of an Marittimo project CIEVP, we conduct a tourist and resident survey in the port area – city center. Please be so good as to answer to this anonymous survey which be used for statistics.
T0Q0. Are you ? 	□ Cruise passenger	 □ Boater	□ Tourist 	□ Resident	□ Worker of the area
Topic 1: Uses of the port area – city center
T1Q1. How do you consider the port area – city center?
□ A friendly place, of life (with restaurants and bars) and of shopping 	□ A shopping center for everyday purchases
□ An area of recreational and cultural activities	□ A historical center	□ A transit zone		□ Other, specify: ____
T1Q2. Do you frequent this area?	□ Yes	□ No
T1Q3. Do you live in this area?	□ Yes	□ No
T1Q3.1. If not, in which municipality? ___________________
T1Q3.2. If not, how many time have you spent in this area?
□ Less than two hours	□ The morning	□ The afternoon	□ All day long    □ Only for lunch	     □ Only for the evening
T1Q4. Do you work in this area? 	□ Yes	□ No
T1Q4.1. If not, are you a sailor?	 □ Yes	□ No
T1Q5. Among activities mentioned below, what activities do you do in the port area and out of the area and at what frequency? 
	

	In the area
	Out of the area

	
	Occasionally
	Regularly
	Very regularly
	Occasionally
	Regularly
	Very regularly

	Go to the beach
	□
	□
	□
	□
	□
	□

	Food and neighbourhood businesses (bakery, butcher’shop, greengrocer, grocery,…)
	□
	□
	□
	□
	□
	□

	Marketplace (food, fish market)
	□
	□
	□
	□
	□
	□

	Manufactured goods market
	□
	□
	□
	□
	□
	□

	Convenience stores non-food products (tobacco shop /press, pharmacy, florist…) 
	□
	□
	□
	□
	□
	□

	Museum/cultural activity
	□
	□
	□
	□
	□
	□

	Clothing stores
	□
	□
	□
	□
	□
	□

	Restoration/Bar
	□
	□
	□
	□
	□
	□

	Beauty salon /Hairdresser
	□
	□
	□
	□
	□
	□

	Decoration/furniture/household equipment
	□
	□
	□
	□
	□
	□

	Leisure/sport
	□
	□
	□
	□
	□
	□

	Stroll
	□
	□
	□
	□
	□
	□

	Rent equipment in the area (electric bike, segway…)
	□
	□
	□
	□
	□
	□

	Professional appointment
	□
	□
	□
	□
	□
	□

	Personal meetings (medical appointment, administrative procedures…)
	□
	□
	□
	□
	□
	□

	Other, specify:______________________
	□
	□
	□
	□
	□
	□





T1Q6. Why do you go in the port area – city center?
	
	Strongly disagree
	Quite disagree
	I do not know
	Quite agree
	Strongly agree

	Proximity of home/work.
	□
	□
	□
	□
	□

	Quality/choice of products
	□
	□
	□
	□
	□

	Restaurant/bars/night club/casino
	□
	□
	□
	□
	□

	Accessibility
	□
	□
	□
	□
	□

	Opening hours
	□
	□
	□
	□
	□

	Quality of welcoming /advice
	□
	□
	□
	□
	□

	Concentration of neighborhood shops and services
	□
	□
	□
	□
	□

	Atmosphere/conviviality
	□
	□
	□
	□
	□

	Safety
	□
	□
	□
	□
	□

	Other, specify:______________________
	□
	□
	□
	□
	□


T1Q7. If you do not frequent this area, specify why?
	
	Strongly disagree
	Quite disagree
	I do not know
	Quite agree
	Strongly agree

	Lack of interest for the shops of the area
	□
	□
	□
	□
	□

	Preference for online purchases
	□
	□
	□
	□
	□

	Preference for shopping mall out of the area
	□
	□
	□
	□
	□

	Lack of transport infrastructure to go in the area
	□
	□
	□
	□
	□

	Other, specify:______________________
	□
	□
	□
	□
	□


T1Q8. What do you think about the entertainment on this area?
□ Very bustling		□ Quite bustling 		□ Slightly bustling		□ Not bustling
T1Q9. In the last 12 months, did you do Internet research on:
· Shops of the port area – city center: 		□ Yes	□ No
· Services of the port area – city center: 		□ Yes	□ No
· Entertainments of the port area – city center:	□ Yes	□ No
T1Q10. How are you informed about the entertainements of the city of Portoferraio?		□ Local radio 	□ Local press	□ Tourist Office		□ Website (of the city/social networks/phone applications)	□ Other, specify: ____
Topic 2: Accessibility of the port area – city center 
T2Q1 How did you get to the port area – city center?
□ With my own car	□ With a rental car	□ On a bike	□ On two-wheeled vehicles	□ By bus
□ On foot	□ By taxi	□ By subway/by train	Other, specify: ____
T2Q2. Which transport means do you use in the port area – city center?
□ With my own car	□ With a rental car	□ On a bike	□ On two-wheeled vehicles	□ By bus
□ By foot	□ By taxi	□ By subway/by train	Other, specify: ____
T2Q3. How do you describe the accessibility, the traffic in the port area – city center?
	Very difficult
	Quite difficult
	Quite easy
	Very easy
	I do not know

	|_|
	|_|
	|_|
	|_|
	|_|


T2Q4. If you came by car, do you find satisfactory the parking in the port area – city center?	 □ Yes	□ No
T2Q4.1. If not, which alternatives would you recommend to ameliore the parking?
	
	Not at all important
	Fairly little important
	I do not know
	Quite important
	Very important

	Greater public transport service density
	□
	□
	□
	□
	□

	Strengthen soft modes of transport (bike, electric vehicle, etc…)
	□
	□
	□
	□
	□

	Strengthen the pedestrian areas
	□
	□
	□
	□
	□

	Other, specify ________________________________
	□
	□
	□
	□
	□





Topic 3: Expectations of the port area – city center 
T3Q1. In your opinion, how can we improve the attractiveness of the port area – city center?
	
	Oui
	Non
	Not prioritary
	Fairly little prioritary
	I do not know
	Quite prioritary
	Very prioritary

	In the cultural field	
	
	
	
	
	
	
	

	Enhance the historical and natural heritage
	□
	□
	□
	□
	□
	□
	□

	Develop the cultural activities (theater, cinema...)
	□
	□
	□
	□
	□
	□
	□

	Develop the leisure equipement (cinema, etc.)
	□
	□
	□
	□
	□
	□
	□

	In the area of transportation
	
	
	
	
	
	
	

	Improve the accessibily and parking
	□
	□
	□
	□
	□
	□
	□

	Improve the trips
	□
	□
	□
	□
	□
	□
	□

	Redesign public spaces
	□
	□
	□
	□
	□
	□
	□

	Develop the pedestrian areas
	□
	□
	□
	□
	□
	□
	□

	In the field of the trade
	
	
	
	
	
	
	

	Shops enhancing local productions 
	□
	□
	□
	□
	□
	□
	□

	New commercial franchises
	□
	□
	□
	□
	□
	□
	□

	Port area with shopping mall
	□
	□
	□
	□
	□
	□
	□

	More bars and restaurants
	□
	□
	□
	□
	□
	□
	□

	Quality of the catering
	□
	□
	□
	□
	□
	□
	□

	Fast-food restaurants
	□
	□
	□
	□
	□
	□
	□

	Area more connected (wifi everywhere, geo-tracking, real-time and personalized informations...)
	□
	□
	□
	□
	□
	□
	□

	Other, specify:______________________
	□
	□
	□
	□
	□
	□
	□


T3Q2. What do you suggest to the shopkeeper to boost the port area – city center?
	
	Oui
	Non
	Not at all important
	Fairly little important
	I do not know
	Somewhat important
	Very important

	Opening hours of clothing stores between 12 and 2 pm
	□
	□
	□
	□
	□
	□
	□

	Open hours in the evening (until 9 pm) occasionally
	□
	□
	□
	□
	□
	□
	□

	More entertainment (wine festival, chocolate…)
	□
	□
	□
	□
	□
	□
	□

	Sell-off or private sale more evenly
	□
	□
	□
	□
	□
	□
	□

	Develop handicraft activities
	□
	□
	□
	□
	□
	□
	□

	Website creation of their shops
	□
	□
	□
	□
	□
	□
	□

	Adjust the opening hours according to the seasonality 
	□
	□
	□
	□
	□
	□
	□

	Other, specify:______________________
	□
	□
	□
	□
	□
	□
	□


Topic 4: Specific topic of the city
T4Q1. If you came by car, what do you think about the number of parking places in the port area – city center?
	Sufficient
	Insufficient

	|_|
	|_|


T4Q2. If you came by car, what do you think about the location of parking areas in the port area – city center?
	Convenient level of service
	Too distant

	|_|
	|_|


Topic 5: Profile
T5Q1. Are you?	□ Male	□ Female
T5Q2. How old are you? __________ years old
T5Q3. Today, did you come?		□ Alone		□ In couple	□ With family	□ With friends
T5Q4. Today, how many are you in the port area sharing the expenditures? ____________ (Do not forget to include yourself in the total) 		How many child? ___________
T5Q5. What is your job?
□ Farmer 	□ Merchant, entrepreneurs	□ Intermediate occupations	□ Worker 	□ Higher executive
□ Employee 	□ Tour operator	□ Pensioner	□ Unemployed		□ Student
T5Q6. What is your family status?
□ Single		□ As a couple/civil union/married	□ Divorced	□ Widowed
T5Q7. What is the highest degree that you obtained?	
□ First cycle degree and more	□ High school degree	□ Professional degree	□ Without degree
T5Q8. What is your average income per month?
□ Under 1 500 €		□ Between 1 500 € and 2 500 €		□ Between 2 500 € and 3 500 €	
□ Between 3 500 and 4 500 €	□ More than 4 500 € 	□ Do not want to answer
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